January 16, 2013

Mr. Charlie Miles

National Alert Security Systems
4611 Hardscrabble Road, Suite 250
Columbia, SC 29229

Dear Charlie,

The fireworks show, which you produced for The Windermere Club’s New Year’s celebration, was
absolutely amazing. The variety of stunning fireworks held the audience’s attention throughout the
generously long show. Everyone expressed their sincere appreciation for the wonderful addition to
our celebration.

From the Club’s perspective, the price was very reasonable, and your handling of the event was spot
on, from planning to clean up. It is difficult to adequately express our appreciation.

Sincerely,

VT. Bakhaus
General Manager
The Windermere Club
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